TRANSFORMING
THE CUSTOMER EXPERIENCE
AND FLOW AT THE CHECKOUT

MANNED AND SELF CHECKOUTS

IMOLA RETAIL SOLUTIONS




WHO WE ARE

We are one of Europe’s leading suppliers of shop

concepts, checkouts, lighting systems, fixtures and
fittings and shop equipment.

We are a global company, but in everything we
do we are local. We are also successful because
we are constantly at the cutting edge, working
with sustainable solutions and never ceasing to be
inquisitive. We are dedicated to the idea of creat-
ing the ultimate shopping experience. With control
over the entire process, we are able to improve
and adapt our offering to your needs and guaran-
tee that we keep our promises.
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~FUTUo

THE IDEAL CHECKOUT FOR YOUR RETAIL OUTLET

Futura Plus is the solution with the highest standards
of workability, customer interface and options for
personalization on the market. A tfrue concentration
of strengths, excellent performance and technical
innovations stemming from know-how.

RELIABILITY, DESIGN, FUNCTIONALITY, FLEXIBILITY:

these are the main keywords of a project that enabled
to accomplish a total redesign of the checkout area.
Futura Plus is a range of checkouts based on the
consideration of the product’s whole life cycle, in order
to improve quality and user experience. A technological
soul and impeccable looks: with Futura Plus innovation is
always at your service.
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PRODUCT INFORMATION

MoveFLOW is an ideal express
checkout in stores or as
complementary express checkout in
supermarkets,

DIY stores and convenience stores.
The system has a small footprint and is
very clean and smart, making it easy for
staff and shoppers to understand. The
MoveFLOW Classic X1 & X2 and
MoveFLOW Classic Mini are equipped
for card payment application only.
Cash payment functionality can be
added in a separate standalone cash
unit. MoveFLOW Classic is POS
independent and fully infegrated with
ITAB SCO-API interface.

A mix of MoveFLOW, TwinFLOW or
EasyFLOW is often recommended to
create sufficient capacity for a mixture
of basket-to-bag and trolley size sales.

MoveFLOW CLASSIC X1 & X2
MoveFLOW Classic is designed to
work efficient in most basket-to-bag
scenarios. Depending on store layout
and customer patterns, there is a
MoveFLOW Classic version that suifs
the situation

MoveFLOW CLASSIC Mini

MoveFLOW Classic Mini with its small
footprint is ideal in environments
where there is limited space or where
average purchases consists of very
few items such as convenience stores,
kiosks or pharmacies.
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MAIN FEATURES MOVEFLOW CLASSIC

Custom Colouring:

MoveFLOW Classic can be
delivered in any colour or
multiple colours to match every
type of customer requirement.

il

Light Tower:

MoveFLOW Classic can
be equipped with various
light fowers depending on

customer requirements.

Choose between ITAB's
own solutions, or select a
different standard solution

available on the market.

Card Payment:

MoveFLOW Classic can be equipped
with card payment only. Cash payment
functionality can be added in a separate
standalone cash unit. Integrated
cash management is available in the
MoveFLOW Modular units
(More information available
on sepatate sheet).

Scanner/Scale:

MoveFLOW Classic can be

equipped with

most common scanner/
scale systems available on

the market.

MoveFLOW Classic Mini | MoveFLOW Classic X1 MoveFLOW Classic X2

Frequency:

50 Hz

50 Hz

50 Hz

Voltage:

230 VAC +/-10%

230 VAC +/-10%

230 VAC +/-10%

Absolute max power:

740 W +/- 10%

740 W +/- 10%

740 W +/- 10%

Standby 720 W +/- 10% 720 W +/- 10% 720 W +/- 10%
Height: 1365 mm 1365 mm 1365 mm

Width: 795 mm 1347 mm 1775 mm

Deptht: 625 mm 625 mm 625 mm

SCO Weighing range: 5 to 20000 grams 5 to 20000 grams 5to 20000 grams
SCO Weighing resolution: 1 gram 1 gram 1 gram

Dynamic Weighing range:

5 to 15000 grams

5 to 15000 grams

5to 15000 grams

Dynamic Weighing resolution:

5 gram

Imola Retail Solutions S.r.I.
Via Selice prov.le 23/a - 40026 Imola (BO) - Italy

Tel. +39.0542.653111 - Fax +39.0542.653344
imolaretail.com
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Safety:

MoveFLOW Classic is equipped
with a self-learning scale system
that will detect mistakes and
attempted theft.

Bag Handling:

MoveFLOW Classic is compatible
with bag holders for most bag
types and bag sizes.

MEASUREMENT RECOMMENDATIONS

Shelving Options:

Depending on model,
MoveFLOW Classic can be
equipped with different shelves
configurations such as bag
storage etc.
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MoveFL W

PRODUCT INFORMATION

AN [DEAL
EXPIRESS
CHECKOUT!

MoveFlow is an ideal express

checkout in stores or as
complementary express checkout in
supermarkets, DIY stores and
convenience stores.

The system has a small footprint and is
very clean and smart, making it easy
for staff and shoppers to understand.
The MoveFlow Modular can be

equipped with card payment and
infegrated cash management. ITAB
currently offer two levels of cash
management systems with different
speed, capacity, simplicity and
security levels.

MoveFlow Modular is available in
different sizes fo meet any store
requirement. A mix of MoveFlow,
TwinFlow or EasyFlow is often
recommended fo create sufficient
capacity for a mixture of basket-to-
bag and trolley size sales.

MoveFLOW MODULAR X1

MoveFlow Modular X1 is designed to
work efficient in most basket-to-bag
scenarios. The unit is designed for
express customers and can thanks to
the modular design easily be adapted
to customer requirements.

MoveFLOW MODULAR X2

MoveFlow Modular X2 is preferably
used in situations where the customer
needs more packing space. Thanks to
the modular design, the unit can easily
be adapted to customer requirements
when it comes to storage possibilities
and shelf combinations.

MoveFLOW MODULAR X0 (Pay station)
MoveFlow Modular X0 has an
optimized footprint and is used as an
express checkout or as a pay station.
The MoveFlow Modular X0 can easily
be adapted to customer requirements
regarding scanner/scale, cash
management systems etc.
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MAIN FEATURES MOVEFLOW MODULAR

Custom Colouring:

MoveFLOW Modular can be
delivered in any colour or
multiple colours to match every
type of customer requirement.

European Version MFM 2.0 MoveFLOW Modular X1: MoveFLOW Modular X2: MoveFLOW Modular Pay station:

Frequency:

=
Light Tower:

MoveFLOW Modular can
be equipped with various
light fowers depending on

customer requirements.

Choose between ITAB's
own solutions, or select a
different standard solution

available on the market.

50 Hz

Card Payment:

MoveFLOW Modular can be equipped
with several different card or card/
cash solutions to meet every customer
requirement (More information on cash
management systems available on
sepatate sheet).

50 Hz

Scanner/Scale:
MoveFLOW Modular can
be equipped with most
common scanner/scale
systems available on the
market.

50 Hz

Voltage:

230 VAC +/-10%

230 VAC +/-10%

230 VAC +/-10%

Absolute maximum power:

740 W +/- 10%

740 W +/- 10%

740 W +/- 10%

Standby: 720 W +/- 10% 720 W +/- 10% 720 W +/- 10%
Height: 1330 mm 1330 mm 1330 mm

Width: 1405 mm 1745 mm 850 mm

Depth: 785 mm 785 mm 785 mm

SCO Weighing range: 5 10 20000 grams 5 1o 20000 grams 5 to 20000 grams
SCO Weighing resolution: 1 grams 1 grams 1 grams

Dynamic Weighing range:

5 to 156000 grams

5 to 15000 grams

5to 156000 grams

Dynamic Weighing resolution:

5 grams
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Safety:

MoveFLOW Modular is equipped
with a selflearning scale system

that will detect mistakes and
attempted theft.

Bag Handling:
MoveFLOW Modular is
compatible with bag holders for
most bag types and bag sizes.

Shelving Options:

Depending on model,
MoveFLOW Modular can be
equipped with different shelves
configurations such as bag
storage etc.

MEASUREMENT RECOMMENDATIONS
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MoveFL W

PRODUCT INFORMATION
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DO YOU

Do you want fo reduce queuing,
minimize staff and give your express
customers the option of a convenient
checkout? MoveFLOW HYBRID offers
the best of both conventional
checkout (CCO) and self checkout
(SCO).

The situation in the checkout arena
can change quickly from low to high
load. Therefore it is important to be
able to quickly respond to peaks in
customer flow.

At fimes, with few customers the
MoveFLOW HYBRID is configured as a
Self Checkout and several units can
easily be operated by one attendant.
The MoveFLOW HYBRID self checkouts
can quickly, if necessary, be
converted to manned checkouts to

The system has a small footprint and is
very clean and smart, making it easy
for staff and shoppers to understand.
The MoveFLOW HYBRID can be
equipped with card payment and
infegrated cash management. ITAB
currently offer fwo levels of cash
management systems with different
speed, capacity, simplicity and
security levels.

All MoveFLOW systems are POS
independent and fully infegrated with
ITAB SCO-API interface.

WANTTO  cometmsiomamaacrace
REDUCE S S
QUEUING?




MAIN FEATURES MOVEFLOW HYBRID

g E
Custom Colouring: Light Tower: Card Payment:

MoveFLOW HYBRID can be
delivered in any colour or
multiple colours to match every
type of customer requirements.

MoveFLOW HYBRID can
be equipped with various
light towers depending on

customer requirements.

Choose between ITAB's
own solutions, or select a
different standard solution

available on the market.

MoveFLOW HYBRID can be equipped
with several different card or card/
cash solutions to meet every customer
requirement (More information on cash
management systems available on
sepatate sheet).

European Version MFM 2.0 MoveFLOW Hybrid

Frequency: 50 Hz

Voltage: 230 VAC +/- 10 %

Absolute maximum power: 740 W +/- 10%

Standby: 720 W +/- 10% B
Height: 1330 mm ] i
Widith: 1405 mm E .
Depth: 750 mm :

SCO Weighing range: 5 to 20000 grams J

SCO Weighing resolution: 1 grams

Dynamic Weighing range: 5 to 15000 grams

Dynamic Weighing resolution: 5 grammes

Imola Retail Solutions S.r.I.
Via Selice prov.le 23/a - 40026 Imola (BO) - Italy

Tel. +39.0542.653111 - Fax +39.0542.653344
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Scanner/Scale:

MoveFlow HYBRID is
equipped with scanners
and certified scale that

works for both self checkout
customers and assisted
checkout.

Safety:

Bag Handling:
MoveFLOW HYBRID is
compatible with bag holders for
most bag types and bag sizes.

Shelving Options:

Depending on model,
MoveFLOW HYBRID can be
equipped with different shelves
configurations such as bag
storage etc.

MoveFLOW HYBRID is equipped
with a self-learning scale system
that will detect mistakes and
attempted theft.

MEASUREMENT RECOMMENDATIONS
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TwinFL W

PRODUCT INFORMATION
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TwinFLOW offers an efficient and
complete Self Checkout solution.
The TwinFLOW system is built to be as
flexible and versatile as possible and
at the same time being user friendly
for both shopper, staff and service
technician. The system offers all the
benefits of fraditional ITAB basket-to-
bag systems regarding fraud
prevention and self-learning weight
security control but also provides
additional security by methods of
using optical sensors. The TwinFLOW
suits both basket and frolley size
shoppers and has all features required
to handle different kinds of articles.

» Intuitive for customers

» Can handle two customers at the
same fime

» Trolley customers no longer a
problem for SCO

» Double throughput potential

compared to conventional basket-to-
bag systems

» Additional security features using
optical sensors

» Infegrated cash manangement

TwinFLOW Single Lane (TFS)
TwinFLOW Single Lane (TFS) can
handle two customers simultaneously
with an optimized footprint. Customer
2 can start scanning while customer 1
is still packing.

TwinFLOW Dual Lane (TFD)

TwinFLOW Dual Lane (TFD) can handle
two customers simultaneously and
offers a higher capacity packing

RS
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MAIN FEATURES TWINFLOW

Custom Colouring:

TwinFLOW can be delivered in
any colour or multiple colours to
match every type of customer

requirements.

=~

Right / Left Independent:

The TwinFLOW TFS & TFD is
symetrical and can easily
be converted to fit the store
layout. This means greater
flexibility and opportunities
to fransform the TwinFLOW
for future changes.

Card/Cash Payment:

TwinFLOW can be equipped with several
different card or card/cash solutions fo
meet every customer requirement. The

Glory CI-10 and OEM cash management

systems can be retro fitted.

Integrated Belt Scale:

The infegrated belt-scale
provides increased security
and simplicity. The scale
can handle multiple items
simultaneously, resulting in
increased flexibility, speed
and robustness.

7

Safety:

TwinFLOW is equipped with
a self-learning scale system
that will detect mistakes and
attempted theft. It is also
equipped with optical sensors
for additional security.

2 x Customer Handling:

TwinFLOW is a unique
twin-belted solution that is
capable of handling two
customers with trolley size
purchases simultaneously.

MEASUREMENT RECOMMENDATIONS
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European Version TwinFLOW Single Lane (TFS): | TwinFLOW Dual Lane (TFD): - ||
2 ]
Frequency: 50 Hz 50 Hz = g e
= =
Voltage: 230 VAC +/-10% 230VAC +/-10% N e ':’222
Nominal power (in use): 450 W +/- 10% 450 W +/- 10%
Absolute maximum power: 1180 W +/- 10% 1180 W +/- 10% -
) o 1700 ] [700 | W -
Standby (All motors off, rest on): | 80 W +/- 10% 80W +/-10% 1
600 700 | [700
Height: 1440 mm 1440 mm 1600
Width: 700 mm 1180 mm A B
Length: 4170 mm 3950 mm
SCO Weighing range: 5to 15000 grams 5to 15000 grams
SCO Weighing resolution: 5grams 5 grams o
g = 2
3
180 1180
1180 1180
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SCAN:GO

MOBILE SELF CHECKOUT

THE LINK BETWEEN PHYSICAL
AND DIGITAL SHOPPING

The Scan&Go app was developed as a
safe, manageable self-service alternative to
automatic checkouts.

It lets customers scan items directly on their
mobile devices as they walk through the
aisles and allows them to pay via the app
itself: a solution designed to improve the
in-store consumer experience as part of a
focus on frictionless shopping.

Scan&Go looks to the future of shopping in a
way that’s secure for retailers by posing strict
limitations on fraud and inventory loss.

RS



MAIN FEATURES SCAN & GO

Installation on customers’ smartphones
is not required:
all they have to do is scan the @R code
displayed in the store and start shopping

Benefits for the Consumer:

» Greater choice & convenience
* Zero waiting time

* Improved customer satisfaction

Benefits for the Retailer:

¢ Improved throughput in-store
* Brand loyalty

¢ Greater sales conversion

* Cost saving of space

* Lower operational cost

Imola Retail Solutions S.r.I.

g,

Combined with a solution for automatic
release of anti-shoplifting tags, Scan&Go
plays a crucial role in the new concept of
FRICTIONLESS SHOPPING

Via Selice prov.le 23/a - 40026 Imola (BO) - Italy

Tel. +39.0542.653111 - Fax +39.0542.653344
imolaretail.com
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It works like an e-commerce app. It
supports all the most common online
payment methods, from credit and debit
cards to the latest digital systems

Scan&Go confributes to brand loyalty
because it allows the retailer to also deliver
personalized offers on the consumer’s
smartphone

i

Scan&Go boosts sales because it allows
retailers to engage in cross-selling actions
by offering customers related products
via the app

L
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Scan products

Scan barcode of each product

(|
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Remove tags
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